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Hierarchy firms
[extrinsic motivation]

Agency and incentives theories
Cognitive evaluation theory

(CET)
[intrinsic motivation]

Knowledge management 
practices

Incentives personnel 
practices

Incentives personnel 
practices

Evolutionary theories based on 
competencies and knowledge

Self-determination theory (SDT)
[extrinsic & intrinsic motivations]

Teams
Autonomy

Teams
Autonomy

Teams
Autonomy

Learning firmsMotivation firmsTraditional firms
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5.1. Motivations and KM practices 
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5.2. Motivation models: complementarity 
system effects 
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 Models V 
 

Probit models with Motivation  
and KM clusters and with individual  

Motivation and KM practice 

Models VI 
 

Probit models with 
only individual Mot. 

and KM practice 

Individual Mot. and 
KM practice included 
in models in the row 

Coeff. on Mot. and KM 
Traditional firms  

(1a) 

Coeff. on Mot. and KM 
Motivation firms  

(1b) 

Coeff. on Mot. and KM 
Learning firms 

 (1c) 

Coeff. on individual 
Mot. and KM practice  

(1d) 

Coeff. on individual 
Mot. and KM practice  

(2) 

 -0.444 *** (0.059) 0.648*** (0.067) 1.074*** (0.079) -    

TEAM -1.051 ** (0.069) -0.615 ** (0.092) -0.258 * (0.101) 0.632 ** (0.076) 0.408 ** (0.051) 

INCENTIVES -0.948 ** (0.071) -0.317 ** (0.093) 0.042 (0.100) 0.158 (0.072) 0.150 ** (0.046) 

AUTONOMY -0.937 ** (0.071) -0.284 ** (0.091) 0.075 (0.099) 0.131 (0.073) 0.122 ** (0.048) 

INDIV EVAL -0.840 ** (0.063) -0.123  (0.075) 0.224 ** (0.088) 0.072 (0.062) 0.224 ** (0.048) 

CREATIVE -0.909 ** (0.065) -0.271 ** (0.076) 0.088 (0.086) 0.177  (0.059) 0.257 ** (0.047) 

REWARDS -0.851 ** (0.063) -0.143 * (0.072) 0.204 ** (0.084) 0.078 (0.059) 0.206 ** (0.049) 

EVAL KNOW -0.831 ** (0.063) -0.081 (0.070) 0.267 ** (0.082) 0.014 (0.064) 0.118 * (0.055) 

INDIV KNOW -0.818 ** (0.062) -0.022 (0.071) 0.318 ** (0.081) -0.121  (0.071) 0.064 (0.060) 

STRAT KNOW -0.843 ** (0.062) -0.149 * (0.069) 0.203 ** (0.097) 0.202 (0.270) 0.467 ** (0.053) 

INDIV KNOW -0.835 ** (0.062) -0.120 * (0.068) 0.252 ** (0.101) 0.138  (0.074) 0.467 ** (0.053) 

AWARE KNOW -0.849 ** (0.062) -0.175 ** (0.070) 0.156 ** (0.101) 0.140 (0.072) 0.486 ** (0.052) 

MONITOR -0.831 ** (0.062) -0.100 (0.065) 0.170  (0.097) 0.133  (0.077) 0.487 ** (0.057) 

MOTIVATE  -0.848 ***  (0.063) -0.154 ***  (0.068)  0.291 ***  (0.095)  0.121  (0.070)  0.463 ***  (0.053) 

ABILITY INNO  -0.854 ***  (0.063)  -0.188 ***  (0.070)  0.099  (0.088)  0.245 ***  (0.063)  0.425 ***  (0.051) 

ABILITY TEAM  -0.969 ***  (0.070)  -0.356 ***  (0.089)  -0.029  (0.102)  0.140  (0.075)  0.234 ***  (0.050)  
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